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Corporate Social Responsibility
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In addition to providing quality services
to people in need and empowering the
disadvantaged, the Agency is also committed
to fulfilling corporate social responsibilities.
We strive to protect the environment, care
for our staff and promote a more family-
friendly workplace.
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BEAM Plus Accreditation and
Enhancement Project

With the generous support from The Hong Kong
Jockey Club Charities Trust, the Agency continued
to implement the “Christian Family Service Centre
Jockey Club Building BEAM Plus Accreditation and
Enhancement Project”, which aims to improve energy
efficiency through various types of facility enhancement
works and optimise our building management practices
and operational measures. Our goal is to achieve
an overall Gold rating under the BEAM Plus Existing
Buildings V2.0 Comprehensive Scheme and qualify
as a "Green Building”. At present, we have achieved
Platinum ratings in 4 out of 7 aspects, including Site
Aspects, Materials and Waste Aspects, Management
and Water Use.

As we continued to implement various sustainability
policies and management frameworks, including the
Energy Management Policy, Water Conservation Policy,
Green Purchasing Policy, Waste Management Policy and
Agency Occupational Safety and Health Management
System Manual and Operation Procedures, a significant
reduction in the energy and water consumption of
the Headquarters Building was recorded last year. We
are looking to incorporate more environmental schemes
to enhance the environmental awareness of our staff
and encourage a more minimal and low-waste lifestyle.

1. BERRBIERE » BEABIFFIINEEY ETE R ERNE
To cope with the waste reduction policy, the Agency has
strengthened the waste management measures and the ancillary
facilities at our Headquarters Building.

2. EFABIIETEE U EIRETERIL B LY °

Reduce waste by using the Food Decomposer.

3. ERRANEN BN IEH E THIRRE# -
Enhance the environmental awareness of our staff by internal
newsletter.
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RFREB KEE Environmental Protection Initiatives

NReWITZIEIRFRIER @ 2HEBFEAE T To increase the environmental awareness of our staff

ﬁﬁ’]ﬁ% PIFIE T RIFHENBRSER and stakeholders and promote momentums of
40 TR BT conservation and waste reduction, the Agency has

Rp
launched and participated in a variety of Governmental

Gl
Fﬂr

1.28 %iﬁ%&i‘%%lk% B [2RE% or social initiatives. They include:
EH | - %=F (EEEE2020) - (4TsHIE) 1. Signing up to the “Energy Saving Charter 2020",
& FT\E%“&%},@J ERRERIE “4Ts Charter” and “Energy Saving Charter on No
R ILB” implemented by the Electrical and Mechanical
2. %FBRIER (PINEHXAE) Services Department and Environmental Bureau;
3 2NIEEEHEE e RIBREN [BERE 2. Signing up to the “Charter on External Lighting”
SN B [ EAGEREDE implemented by the Environmental Bureau;
PO s 3. Taking part in the “Hong Kong Awards for
4. BRERREN [RROE] Environmental Excellence” and “Hong Kong

Green Organisation Certificate” organised by the
Environmental Campaign Committee (ECC) and
Environmental Protection Department (EPD);

5. 2HAPEFENFRATN [20EE] 718 -

4. Signing up to the “Food Wise Charter” of EPD;

5. Participating in the “Power Connect” Programme of
CLP Power Hong Kong Limited.

. 2t
N #eIES
25 T tieh (EPRER9 5 2020)
“Energy Saving Charter 2020”
HiRE#E2020
<%—— Energy Saving Charter ——&
) BEHFEIRE  RE2RE
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(3) AT / Bk / MEARREL AR - ] I:H: 5
Te ,... " in saving energy 7
we support the Government's Energy Saving Charter 2020 Food Wise Hong Kong
F—
: We pledge to 4 ﬁ’\] =
e i Charter
(b) switch off electrical appliances & systems when not in use and procure
energy efficient electrical appliances (such as with Grade 1 energy labels) &
systems from June 2020 to May 2021; and
(© engag n toadopt i
© o students/ d . . .
? FKPIAERRBERIXH
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ERTRAPEIER

As A FOOD WiSE PARTNER,
WE ARE COMMITTED TO SUPPORTING
FOOD WisE HONG K.ONG CAMPAIGN,
AND REDUCING FOOD WASTE.

BRORER | 2015,2016,2017,2018, 2015,
Swivecus | 009 AanE
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Food Wise Charter e

BEARTES Creating an Inclusive Workplace

Re—mBMOFREREATRAMLE « BE— Helping people with disabilities assimilate into the society
F » Home Café AR ATIZEHEB3.180E has always been one of our key missions. Last year, our

BRI RS B R BB 782/ NEE M E Bk T e Home Café provided more than 3,180 hours of vocational
e o training and more than 5,782 hours of employment

opportunities in the catering industry to people with
disabilities.
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Indoor Air Quality

Certificate
ENEREZMERE

Valid period . o1 April 2020 o 31 March 2021
HREW 3 =

I hereby certify that the indoor air quality of the rollowmu location(s) has fully complied
With the Good Class of the Indoor Alr Quality Objectives.

EVN:L) T BAFAR )

Name of wm,’g Christian Family Service Centre The Jockey Club Building
WM

el 3 Toul Ping Road, Kwun Tong, Kowloon
AMBARERIR
. GIF Entrance Hall, Partial Area on 1IF, 2IF and 10/F

BTAOKE - 1HSHEH - 28R108

Certified location(s)
ERE

e ;;2 ng‘ﬁﬁm examiner . HONGAKI,ALDA
T ENONEERING
1AQ Certificate Issuing Body AnnvEcmomﬂiL ComPANY L

Signature
R

Date of issue
BRE 01 April 2020
Certificate No. 78121341202004 (2020) anisation |
P T

Indoor Air Quality Certificate on Scheme for Offices and Public Places
IRARRAFBAENE R RET 3

EREARERBTOLREOTAR 13

E AED N
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Recognition

Our environmental protection initiatives, family-friendly
policies and other corporate social responsibility
measures have been well recognised by various
sectors of the community. Last year, we were awarded
the "Hong Kong Green Organisation Certificate ‘Class
of Excellence’ Wastewi$e Certificate” by the ECC
and EPD, “Indoor Air Quality Certificate — Good Class”
by the EPD and Indoor Air Quality Information Centre,
Silver Award under the “Commendation Scheme
on Source Separation of Commercial and Industrial
Waste” by the EPD and the "Quality Water Supply
Scheme for Buildings — Fresh Water (Management
System) (Gold)” by the Water Supplies Department.
We also became a signatory of the "Good Employer
Charter 2020" and are authorised to display the
"Family-friendly Good Employer” logo by the Labour

Department. These accolades are part of what drives
us onwards in our relentless pursuit of excellence.

FEEERRTIFHE FERANTIFEE IR
BEAE -

Our café provides job opportunities to passionate
and capable service users.

[y 4
Labour Department

%% i A
This is to certify that

HEERRERB P L

Chnsllan Famlly Service Centre

for its dedication to impleme:

HHEFAIE2020
Good Employer Charter 2020

JSF 7Y 1ncoor Alr Quality Information centre ] ) ) smin e
ANERIATORD L | €] rvironmentt protection Depariment

I

EFAEREZERTEZ
Indoor Air Quality Certificate
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